
General Terms and conditions 

 
§1 Scope of validity and provider 

 
These terms and conditions shall apply to all orders placed through individuals via the online shop operated by 

 
Keller Sports GmbH  

Building Nr. 24, 4th floor 

Balanstraße 73 

D-81541 Munich 

 
Germany 

 
Telephone: +44 (0) 20 3608 6747  

Fax: +49 (0)89 4161292-99  

E-mail: info@keller-sports.com 

 
Directors who are also responsible for the content in accordance with the German Interstate  

Agreement on Media Services: Moritz Keller, Jakob Keller and Marcus Trute 

 
Munich Tax Office III 

VAT identification number pursuant to §27a of the German Turnover Tax Act: DE 279196322 

 
Service hotline: +44 (0) 20 3608 6747  

E-mail: info@keller-sports.com. 

 
§2 Contract conclusion 

 
§2.1 The display of our products in our online shop serves the purpose of making a purchasing offer. By clicking 
the [order] button, you will submit a binding purchase offer. We will sell our products exclusively for private use 
and only in normal household retail volumes. 

 
§2.2 We will accept your order either by sending you an order acknowledgment e-mail or by delivering the 
merchandise to you within five working days. A confirmation e-mail stating that we have received your order is 
not necessarily an acceptance of your purchasing offer. 

 
§2.3 Should our order acknowledgment contain typing or printing errors or should our price  

conditions be transmitted incorrectly due to technical issues, we are entitled to  

rescission of the contract while being obliged to give you evidence of our error. Payments that have already been 
made will be refunded to you without delay. 

 



§2.4 We deliver products only “while stocks last”. In the event that we have not been provided with a certain 
product or certain products by our suppliers without fault on our side, the ordered product/s will no longer be 
available and we shall be entitled to withdraw from the contract. In such an event we will inform you without delay 
and, if necessary, recommend delivery of a similar product. If there are no similar products available or if you do 
not wish to receive a similar product, we will, if applicable, reimburse you for any payments made. 

 
§2.5 In the case of a credit card payment, your account will be debited upon order completion. 

 
§2.6 There is a purchase limit of 2 units per customer on “strictly limited” products. 

 
§3 Prices 

 
All prices are final prices. They include value added tax (19%) as well as all other price components. However, 
they do not include the delivery charges applicable to individual products (see next section on “delivery charges”). 
Please see our product and information pages for more details. 

 
§4 Delivery charges 

 
§4.1 Delivery  

The items offered in our product range will be delivered via UPS. Should a purchase be high in volume or 
quantity, we will engage a forwarding agency. 

 
§4.2 Delivery period  

After receiving your completed order, we will process it without delay. As a general rule, the goods will be 
dispatched once the order is completed and payment is received. For exact information about the delivery of a 
product, please refer to our help pages, as well as the product page itself. 

 
§4.3 Delivery costs  

The standard shipping cost to European countries* is 7.90€. Standard shipping is free on orders worth over 150€. 

 
*“European countries” refers to the following countries: 

 
 
 

 
Andorra 

 
Hungary 

 
Monaco 

 
Bulgaria 

 
Ireland 

 
Poland 

 
Croatia 

 
Latvia 

 
Portugal 

 
Czech Republic 

 
Liechtenstein 

 
Romania 



 
Estonia 

 
Lithuania 

 
Slovakia 

 
Finland 

 
Luxembourg 

 
Slovenia 

 
Greece 

 
Malta 

 
 

 
 Please note that for the following countries delivery is only available via the country specific websites: 

 
 
 

 
Austria 

 
Germany 

 
Sweden 

 
Belgium 

 
Italy 

 
Switzerland 

 
Denmark 

 
Netherlands 

 
United Kingdom 

 
France 

 
Spain 

 

 
 §4.4 Posterior delivery costs  

On orders eligible for free delivery, posterior delivery charges will arise if the total value of the order sinks below 
the free delivery threshold as a consequence of a return. 

 
§5 Terms of delivery 

 
§5.1 Delivery will be made to destinations within Europe exclusively. 

 
§5.2 In the event that not all ordered products are in stock, we shall be entitled to make partial deliveries at our 
own expense, inasmuch as this modification can be reasonably imposed on the customer. 

 
§5.3 We shall be entitled to withdraw from the contract should the delivery of the goods to the customer fail after 
three attempts. If applicable, payments already made by the customer shall be refunded without delay. 

 
§5.4 Personalised articles such as skis with bindings and tennis rackets with personalised stringing require a full 
working day for processing. This means that the estimated delivery time will be one working day longer than 
usual. Personalised articles should be delivered to European countries within 5-6 working days (please see 
above table for a list of “European countries”). 

 
§6 Terms of payment 

 

https://www.keller-sports.at/
https://www.keller-sports.de/
https://www.keller-sports.se/
https://www.keller-sports.be/
https://www.keller-sports.it/
https://www.keller-sports.ch/
https://www.keller-sports.dk/
https://www.keller-sports.nl/
https://www.keller-sports.co.uk/
https://www.keller-sports.fr/
https://www.keller-sports.es/


 §6.1 You can choose from one of the following payment options: bank transfer, credit card or PayPal. We 
reserve the right to exclude certain payment options. 

 
§6.2 If you would like to pay via bank transfer, we will provide you with our bank details in our order 
acknowledgement e-mail. The invoiced amount must be transferred to our account within 10 days. If you choose 
to pay by credit card, your account will be debited once the goods are dispatched. 

 
Please be aware that some orders paid for via credit card may be chosen at random to perform a security check 
over the phone. This is done in order to protect the customer from possible fraud. 

 
 §6.3 If the payment for the goods is delayed, the customer is liable to pay interest on the  

purchasing price at a rate of 5% above the base rate. This is applicable throughout the period of delay. We 
reserve the right to claim for a higher cost of damage should the latter be incurred by the delay in payment. 

 
§6.4 Your right to compensation is only applicable if your claims are acknowledged by us in writing, are 
undisputed or are judicially established as legally valid. 

 
§6.5 Your right to withhold payment is only applicable if your claims are regarding the purchasing contract in 
question. 

 
§6.6 Keller Sports vouchers, gift cards and online Keller Sports vouchers can be paid for by bank transfer, credit 
card or PayPal. Vouchers bought in the Keller Sports shop are valid for the entire product range. Vouchers are 
not subject to interest. The voucher will be sent to e-mail address once payment is received, and it cannot be 
delivered by post. When the voucher is redeemed, its value will be automatically deducted from the total order 
value. Only one voucher may be redeemed per order. Gift cards or gift vouchers cannot be redeemed for cash or 
used to cover any outstanding payments. If the cost of the order exceeds the value of the gift card, the difference 
must be paid with an alternative form of payment. Keller Sports assumes no responsibility for any errors in the gift 
card recipient’s e-mail address. Keller Sports is also not liable for loss, theft, misuse or delayed receipt (caused 
by technical or other difficulties) of the voucher. Vouchers cannot be applied to processed orders. 

 
§7 Ownership rights 

 
Ownership of the purchased goods shall only be transferred when the purchase price has been paid in full. Prior 
to the transfer of ownership, the pawning, pledging, processing or redesigning of goods is not allowed without our 
consent. 

 
§8 Instructions on returns 

 
§8.1Right of withdrawal 

 
You have the right to withdraw from this contract within 30 days without specifying a reason. The withdrawal 
period will expire after 30 days, starting from the day you, or a third party nominated by you, (excluding a 
consignor) receive(s) the goods. 

 
To exercise the right of withdrawal, you must inform us (Keller Sports GmbH, Balanstr. 73/ House 24, 81541 
Munich, phone: +44 (0) 20 3608 6747, fax: 089-416129299, e-mail: info@keller-sports.com) by means of an 



unambiguous statement (e.g. a letter sent by post, fax or e-mail) of your decision to withdraw from this contract. 
You may use the model withdrawal form below, though this is not obligatory. 

 
To meet the withdrawal deadline, it is sufficient for you to send your withdrawal statement before the withdrawal 
period has expired. 

 
Effects of withdrawal 

 
If you withdraw from this contract, we shall reimburse to you all payments received from you, including the 
shipping costs (except the supplementary costs resulting from your choice of delivery other than the least 
expensive means of standard delivery offered by us) without undue delay and in any event no later than 14 days 
from the day on which we are informed about your decision to withdraw from this contract. We will carry out said 
reimbursement using the same means of payment that you used for the initial transaction, unless you have 
expressly agreed otherwise. Whatever the case, you will not incur any fees as a result of the reimbursement. We 
may withhold reimbursement until we have received the returned goods or you have supplied evidence of having 
sent the goods back, whichever occurs first. 

 
You are requested to send back the goods to the following address: 

 
keller-sports.de Logistic Department  

c/o PVS Verlags-Service GmbH  

Boschstraße 2  

68753 Waghäusel 

Germany 

Please return the goods no later than 30 days after receiving your order. We will not cover the costs of the return, 
unless the goods have a proven manufacturer fault with regards to build, properties or functional operation, which 
was not caused by you. If, after inspection, the returned goods are found to be in a used condition, you may have 
to cover costs incurred by the loss of product value.  
 
The right withdrawal does not apply to the following contracts: 

 
Contracts for the delivery of goods which have not been pre-assembled and have been produced according to 
customer specifications or the consumer’s instructions, or have been tailored for the personal requirements of the 
customer. Please note that the right to withdraw expires earlier with the delivery of sealed goods, which for 
reasons of health and hygiene are not suitable to be returned when their packaging has been removed after 
delivery. 

 
Model withdrawal form 

(Complete and return this form only if you want to withdraw from the contract.) 

 
 To: 

 
Keller Sports GmbH 

 



Balanstr. 73 / Haus 24 

 
81541 München 

 
info@keller-sports.com 

 
Fax: +4989416129299 

 
I/We(*) hereby give notice that I/we(*) wish to withdraw from my/our(*) contract of purchase of the following 
goods (*)/ provision of the following service (*): 

 
Ordered on (*)/ received on (*) 

 
Customer(s) name (s) 

 
Customer(s) address(es) 

 
Customer(s) signature(s) (required only if this form is delivered in paper format), 

 
(*) Delete as appropriate. 

 
> ​Printable PDF withdrawal form 

 
Conditions for the redemption of vouchers: if an item is returned so that the overall order value consequently falls 
below the minimum order value required for the validity of the voucher, then the voucher code cannot be applied 
to the remaining items in the order. 

 
 §9 Transportation damage 

 
§9.1 If goods are delivered with obvious transport damage, please submit a complaint to the parcel courier and 
contact us at your earliest possible convenience via telephone at: +44 (0) 20 3608 6747. 

 
 §9.2 Failure to submit a complaint or to let us know about the damage does not affect your statutory warranty 
rights; however, by submitting the complaint you assist us in making our own claims against the forwarding agent 
or the transportation insurance company. 

 
§10 Warranty 

 
 §10.1 Warranty will be provided in accordance with statutory regulations. Where defects are detected within the 
legally required warranty period of two years, starting from the date of delivery, you are legally entitled to 
rectification (defect repair or substitute delivery). In accordance with legal requirements, you shall also have the 
legal right to revoke the agreement or to receive a reduced price, as well as compensation for damage and 
reimbursement of expenses, if applicable. We are entitled to two attempts to rectify the defect, as long as you 
have not set us a reasonable deadline that has passed without satisfactory results. If your desired mode of 

https://i2.keller-sports.com/teaser/u/2016/02/491f1cc268b29a668cc85c4434723408.pdf
https://i2.keller-sports.com/teaser/u/2016/02/491f1cc268b29a668cc85c4434723408.pdf


rectification can only be carried out at disproportionately high costs, your entitlement shall be restricted to the 
other mode of rectification. 

 
§10.2 We will not provide warranty for any damage and deficiencies resulting from improper use, operation or 
storage, negligent or faulty service and maintenance, overstraining, or improper repair performed to the product 
by repair-service providers who are not expressly authorised to do so. 

 
 §10.3 Should you desire repair or replacement of a deficient product, please return it to us. Please contact our 
support team by calling +44 (0) 20 3608 6747 or by sending an e-mail to info@keller-sports.com. 

 
§11 Liability 

 
 Our liability for a slightly negligent breach of duty is expressly excluded, unless this concerns an essential 
condition of the contract, damage caused by the impairment of life, body or health or the infringement of 
guarantees or claims under the Product Liability Act are affected. The same applies to breaches of duty on the 
part of our subcontractors. 

 
§12 Privacy and credit assessment 

 
§12.1 We will use any data you have communicated to us to process your order. For this purpose we shall share 
your data with other businesses, such as courier services, in order to deliver the merchandise to you. These 
businesses shall only be permitted to use your data to process your order and for no other purposes. 

 
If you have expressly consented to further use of your data, we shall pass on data from our customer address list 
to selected affiliated businesses for advertising and market research purposes. With this consent, we shall also 
recommend merchandise that might be of personal interest to you or shall make you promotional offers for 
customer care purposes and/or use your e-mail address for marketing purposes. You can at any time withhold or 
withdraw consent for your data to be used for advertising purposes. From then on, we will no longer send you 
any catalogues or promotional e-mails. 

 
 §12.2 We save the contract text and send you the order information and our general terms and conditions by 
e-mail. You can view your past orders in our customer log-in area. 

 
 §12.3 In cases where the price is not paid in full upfront, we reserve the right to query SCHUFA Holding AG, 
Kormoranweg 5, D-65201 Wiesbaden, Germany for credit assessment purposes, if applicable, in order to protect 
our legitimate interests. Your interests worthy of protection will be taken into consideration in compliance with 
legal regulations. 

 
 §13 Technical steps to conclude a contract by offer and acceptance 

 
To make an order and conclude a contract, a customer has to do as follows:  

- When a customer is on the product description page, s/he can click on “add to basket”, to enter into the next 
step of the process. A little window opens up on the right hand side of the screen and confirms the product’s 
features (size, price, quantity).  

- The customer can browse around and find other products to add to the basket or click on “Go to check out” to 
go to the second phase of the transaction process. A new page opens to recapitulate the full details of the 
shopping basket. After the customer has proof read this page he can click on “Go to check out”. The next page 



that appears depends on whether the customer is connected into his/her user account already or not. If the 
customer is not logged in s/he is asked to log in (clicking on: “Login via secure server”) or create an account 
(clicking on: “continue via secure server”).  

- Depending on the customer’s status, s/he is asked to add his delivery address and choose his/her payment 
mode or if s/he has already ordered before, the address information will appear automatically. The payment 
method is either saved or the customer is asked to choose the payment method. Depending on the payment 
method, the customer will be asked to give more information. By clicking on “next” s/he is directed to the next 
page of the transaction process.  

- This next page is an overview of the customer’s previous choices: the products in the basket, the address and 
the payment method. If the customer is satisfied with the information provided, s/he can click on “Submit”.  

- The customer is redirected to the confirmation page that confirms that the transaction was successful and that 
the order will be processed.  

- The seller’s form of acceptance of the purchase offer can be found under the terms and conditions §2 

 
§14 Storing the contract text 

 
The contract text will be kept by the us and sent to the customer in a text format (e.g. letter, fax or e-mail) 
alongside the terms and conditions once the order has been confirmed. The contract text will be archived by us 
and will be provided to the customer by the customer service team upon request. 

 
§15 Technical Information to correct mistakes when making an order 

 
Before submitting an order, the customer has the possibility to correct any given information by using the 
standard keyboard and mouse. It is possible to go back to previous pages and modify the information before 
confirming the order. 

 
 §16 Information about the language of the contract 

 
 The contract is in English. 

 
§17 Information about codes of conduct 

 
The seller has not submitted any codes of conduct. 

 
§18 Keller Sports Premium Membership 

 
§18.1 “Keller Sports Premium” membership fees and services 

 
The Keller Sports Premium membership is an indefinite subscription agreement. Customers can terminate the 
Keller Sports Premium membership via “My Account” at any time before membership expiry. If cancelled, the 
membership will not be automatically renewed and there will be no further membership fees to pay. If no 
cancellation takes place or you do not cancel at least 14 days before the end of the membership, the 
membership will be automatically renewed for another 12 months and a membership fee will be due. The Keller 
Sports Premium membership incurs a one-off fee of 9.99€ and lasts for 12 months. Within this period of service 
you receive a 10% discount on the total value of the shopping basket every time a purchase is made (excluding 



shipping costs or other service fees, such as stringing service). The discount does not apply to the membership 
fee. The Premium membership discount is not applicable to the tiered prices of tennis balls or to articles that are 
marked as “Limited”, “Strictly limited” or “Exclusive”. It also cannot be combined with any other sales or discounts 
that are available to specific customer groups (such as new customers) for a limited time. Keller Sports will make 
you aware of any sales in which the 10% premium discount does not apply. The value of the discount cannot be 
refunded as cash or otherwise, but will be discounted from the total purchase value. You will receive regular 
exclusive Premium offers and information by e-mail. 

 

§18.2 Duration, withdrawal and termination of the “Keller Sports Premium” membership 

 
If no purchases have been made using the Keller Sports Premium benefits within the first 14 days of the 
membership, you will receive a full refund of the membership fee. You may exercise your right to withdraw from 
the membership by contacting us via e-mail (info@keller-sports.com) and asking for a withdrawal.  

If purchases have been made using the Keller Sports Premium membership benefits, said benefits (such as a 
discount of 8.50€ on a product originally priced at 85€) will be reversed in the case of withdrawal and you will be 
charged as if you had never had a Keller Sports Premium membership.  

If the membership is not terminated within the 12 months of its duration, it will be automatically renewed for 
another 12 months. Customers can terminate the Keller Sports Premium membership via “My Account” at any 
time before membership expiry. If cancelled, the membership will not be automatically renewed and there will be 
no further membership fees to pay. If no cancellation takes place or you do not cancel at least 14 days before the 
end of the membership, the membership will be automatically renewed for another 12 months and a membership 
fee will be due. 

 
§18.3 “Keller Sports Premium” trial memberships and reduced memberships 

 
From time to time we will offer certain customers (e.g. business partners) promotional memberships such as free 
trial periods that are subject to the existing terms and conditions, unless otherwise stated in the offer. Trial and 
promotional members can cancel their trial period at any time throughout its duration by accessing “My Account” 
or using any other form of contact to inform the company of the wish to terminate the membership. The 
aforementioned trial and promotional periods are subject to a waiver or reduction in membership fees (e.g. a 5€ 
fee for the first 12 months for promotional memberships offered to business partners). After the expiration of the 
trial period or reduced membership, a chargeable membership begins; this costs 9.99€ and is valid for 12 
months. Trial and promotional memberships will only be offered to customers who have not yet had a Premium 
membership. 

 
§18.4 Changes to the conditions and range of services 

 
We have the right to change the current conditions and range of services of the Premium membership at our 
discretion. You will be informed of any significant changes to these terms and conditions. All other terms and 
conditions of Keller Sports GmbH still apply. If we change the conditions or range of services, you will be made 
aware of this. You then have the right to disagree with the changes to the conditions. If you would like to show 
your disagreement, you may do so within 14 days by contacting us via e-mail (info@keller-sports.com). Every 
time we inform you of changes we will also remind you of your right to disagree with them. If you do not express 
disagreement with the changes, you are assumed to be in agreement with them and the consequent change(s) to 
the conditions. A rise in the membership fee may apply at the beginning of the following year. If you terminate 
your membership before these changes come into effect, we will refund the remaining unused membership fee 
for the current membership. If any changes are declared invalid, void or unenforceable for any reason, the validity 
and enforceability of the remaining changes and conditions is not affected. 



 

§18.5 Termination by Keller Sports GmbH 

 
We have the right to terminate your membership at our discretion with a period of notice of 14 days. In this case 
we will refund your membership fee in full for the current membership year unless you have already benefitted 
from Keller Sports Premium membership discounts that are higher than the current 12 month membership 
contribution. A refund cannot be given if the termination is made for an important reason. A termination made for 
an important reason comes immediately into effect if you are guilty of offending current conditions or any 
applicable laws; if your use of Keller Sports Premium has been fraudulent or abusive; or if our interests, or those 
of another user, have been negatively affected. Although on a single occasion we may choose not to enforce 
strict compliance with the current conditions, this does justify non-compliance with conditions in the future. 

 

§18.6 Payment of the membership fee and validity 

 
The membership comes into effect with the payment of the current 12 month membership fee. After the first 12 
months, Keller Sports automatically collects the due membership fee using your given payment method. If this 
payment method becomes invalid during the duration of your membership or the payment collection is otherwise 
declined, Keller Sports has the right to claim the payment from you via other means (any additional costs incurred 
by the non-use of direct debit will be billed to you). 

 

§18.7 Liability limitations 

 
We take responsibility for any damage that occurs as a consequence of gross negligence or intentional violation 
of our obligations including that caused by agents, executives or legal representatives. Regardless of the level of 
negligence, we also take responsibility for any damage caused by the violation of major contractual obligations 
(“cardinal duties”) and by fraudulent deceit or violation of any given guarantees. Claims for damages that result 
from slightly negligent infringement of major contractual obligations (“cardinal duties”) are limited to typical and 
foreseeable damage. Apart from that there is no liability for any other legal reason. 

 

§18.8 Force majeure 

 
We strive to provide access to our services at all times. Incidents of force majeure, lawful lock-out or 
unforeseeable operational disruptions do not free us of our incumbent “Keller Sports Premium” liabilities. In these 
instances the execution of tasks or order dispatch may be delayed. If such a delay should mean that Keller 
Sports Premium services are no longer of interest to you, you can terminate your Keller Sports Premium 
membership with immediate effect and we will refund the full fee for the current membership unless you have 
already benefitted from Keller Sports Premium membership discounts that are higher than the current 
membership contribution. We do not take responsibility, however, for damages resulting from such cases of 
delayed delivery. 

 

§18.9 Additional conditions 

 
You may make an order as often as you wish. It is the responsibility of the customer to use the Keller Sports 
Premium offer in accordance with the general terms and conditions. “Keller Sports Premium” is only available to 
private customers and cannot be used by customers who buy goods for business purposes, for resale or for 



wholesale purposes. A violation of the contract on your part results in the termination of your membership without 
any kind of refund. 

 
§ 19 Returning batteries 

 
Some of our products are supplied with batteries. Used batteries should not be placed into a domestic waste bin. 
The customer has the legal obligation to dispose of used batteries by depositing them at especially established 
collection points or returning them to the store where they were bought. Retailers and manufacturers are legally 
obliged to accept these returned batteries free of charge and use them or dispose of them as hazardous waste. 
After use you may dispose of the batteries free of charge by handing them in at a local collection point or 
returning them to the retailer. Should you wish to return batteries to us, you can send them postage free. In order 
to save us unnecessary costs, we ask you to pay for the postage in advance. We will then reimburse the postage 
costs to you. Batteries come marked with a symbol of a crossed-out waste bin. Batteries that contain over 0.0005 
mass percent of mercury, over 0.002 mass percent of cadmium or over 0.004 mass percent of lead will have the 
relevant chemical symbol (Hg - mercury, Cd - cadmium or Pb - lead) engraved under the waste bin symbol. 

 
§ 20 Disposing of electrical and electronic devices 

 
Manufacturers must accept returns of old electrical devices produced after 13th August 2005 free of charge. The 
manufacturers must mark any electric and electronic devices produced after 23rd November 2005 with a symbol 
of a crossed-out waste bin on wheels. This electronic waste may not be disposed of as unsorted residential 
waste. It must be separated, collected and disposed of by bringing it to local collection or return points. In 
adherence to the "ElektroG" law from 23rd March 2005, we only purchase electric and electronic devices from 
manufacturers registered at the relevant authorities who can provide an insolvency-proof guarantee that they will 
finance the disposal of their electrical devices. 

 
§ 21 Use of cookies 

 
This website uses a DRTO tracking tool, a piece of software for statistical analysis of visitor access.  The DRTO 
tracking tool uses so-called “cookies”, text files that are stored on your computer and enable an analysis of your 
use of the website. Information collected by cookies about your use of this internet service is saved on the 
provider’s server, in Germany. Your IP address is anonymised immediately after being processed and saved. 
You can prevent the installation of cookies via the relevant settings in your browser, but please be aware that in 
such cases you may not be able to enjoy the full range of functions offered by this website. 

 

§22 Complaints procedure: 

 

Online Dispute Resolution in accordance with Art. 14 para. 1 ODR-VO: the European Commission provides a 
platform for online dispute resolution (ODR). This can be found at ​http://ec.europa.eu/consumers/odr/​. Keller 
Sports GmbH is currently not obliged to use an alternative dispute resolution process that complies with the 
regulations of the European Commission. Should this change, customers will be informed accordingly. 

 

§23 Final Clauses 

 

http://ec.europa.eu/consumers/odr/


§23.1 Should a particular clause of these general terms and conditions be ineffective, all other terms and 
conditions of the contract will remain unchanged. Applicable statutory regulations shall be effective instead of the 
ineffective clause. 

 
§23.2 German law is applicable. 

 
 


